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SANDY HOMEOWNERS PROTECTION ACT 
 

 

Signing of Promissory Note for Grant Award 

If a homeowner has signed a promissory note for a RREM Grant and the State determines that they 

made an error and the individual is not eligible, then the State must pay the grant award out of State 

funds in the amount of the signed promissory note.  The only exception is if the individual provided false 

or fraudulent information and/or the property is not their primary residence.  This provision is 

retroactive to the beginning of the RREM program 

 

Expansion of the Consumer Fraud Act 

Contractors will be in violation of the Consumer Fraud Act if they: 

 Committed any unconscionable commercial practices 

 Performed work that fails to comply with RREM standards or the Uniform Construction Code 

after a reasonable opportunity to correct 

 Willfully or unreasonably failed to perform work in a timely manner 

 

Applicants who have taken action prior to the bill may sue under the Consumer Fraud Act so long as no 

other agreement or decision has been made through that action and it is withdrawn. 

 

The applicant will be legally allowed to pursue action against the subcontractor when the subcontractor 

has made an agreement with the contractor to perform work on the applicant’s behalf.  

 

Complaint Submissions and Publishing 

Applicants can submit confidential complaints about contractors and other actors in the grant process. 

The Attorney General/DCA/and Project Managers must forward these complaints to the proper 

authorities. DCA will have an opportunity to review the confidential complaints and, if appropriate, 

publish information about the complaints on its website. 

 

DCA will also publish licensing information for all Pathway B builders and will notify applicants that the 

department accepts complaints via telephone hotline and online regarding homeowner-selected 

builders. 

 

DCA Commissioner  

 

The commissioner may conduct investigations into allegations against a builder and will be authorized to 

hold administrative hearings. As a result of the hearing the commissioner may consult with the Division 

of Consumer Affairs to deny, suspend, or revoke any registration or debar the builder if they have 

willfully committed fraud, completed a project in a grossly negligent manner, or violated the Uniform 

Construction Code after a reasonable opportunity to correct.  

 

Builders 
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When possible, a builder will not ask an applicant to move out of their home until necessary for utility 

disconnect or permits have been pulled.   

 

Builders in Pathway C will pay fair market rent per day for every day after they exceed the 90 Day Notice 

to Proceed except in cases where there has been delays due to circumstances beyond their control.  

 On the first of each month the DCA will publish the names of builders who have failed to meet 

the 90 Day NTP and the reason for the delay.  

 

The applicant will be legally allowed to pursue action against the subcontractor when the subcontractor 

has made an agreement with the contractor to perform work on the applicant’s behalf.  

 

 

DCA Website 

 

Within 90 days DCA will publish the following to a single internet website:  

 integrity oversight monitor reports 

 State Comptroller audits 

 comprehensive description of the process for applicants to challenge their ECR or WIP 

including that ECR is only an estimate and may change as well as the number of Scope of 

Work adjustments that they may seek 

  the Quarterly Performance Reports for NY and CT reflecting their progress in disbursing 

federal aid money for Superstorm Sandy recovery 

 Plain language description of the Increased Cost of Compliance  

 Explanation for categories of repairs covered under the RREM program including a 

definition of “reasonable and necessary costs” 

 Notification of NFIP reopening claims   

 FAQs  

 An organizational chart providing information for department personnel involved in 

disbursement of funds through the RREM and LMI programs 

 A list of other hyperlinks which the department believes provide important information 

concerning the RREM and LMI programs 

 

 

Responsibilities of Project Managers/Housing Advisors 

 

The DCA will provide applicants in Pathway B a tip-sheet at their pre-construction meeting which will 

include: recommendation that they only hire builders with a $25,000 performance bond, reminder to 

check the department website for information on builders and subcontractors, a notice to keep all 

records retained regarding their RREM or LMI application, and a reminder that they may submit 

complaints to their project manager/DCA/Attorney General. 

 

Regarding RREM/LMI contractors (Gilbane/CBI): 
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 They will be present at the initial site inspection, pre-construction meeting, and RREM final 

inspection.  

 The DCA will have regular meetings with the RREM/LMI contractors to ensure that they 

understand all requirements of the program. 

 The RREM/LMI contractors will submit biweekly updates to the DCA on projects at regular 

meetings held between DCA and the RREM/LMI contractors.  

 

 

The project manager will be responsible for the following: 

 Providing  5 days notice when scheduling an in-person visit 

 Presenting the grant award in writing to the applicant  

 Explaining the Scope of Work adjustment process  

 Respond within one business day to any question or request made by the applicant 

 Meet with the applicant within 5 business days of a meeting request 

 To the extent contractually feasible, monitor the progress of work and assist applicant with 

agreed upon schedule 

 Receive complaints about builders and deliver them to the Division of Consumer Affairs 

appropriately. 

 Make reasonable efforts to provide updates to the applicant regarding the status of any 

Consumer Affairs investigation that results from the complaint 

 Report to the Attorney General and DCA any suspected fraud, code violations, violations of 

standard practice, and lapses in completion dates 

 Notify the applicant of any applicable substantial changes to the program within one business 

day of receiving an update from DCA 

 If a project manager or housing advisor resigns or is discharged the applicants under their 

supervision will be notified within one business day and the RREM/LMI contractor will assign a 

replacement within five business days 

 

 

Elevation Certificate 

 

When feasible the applicant will obtain an elevation certificate prior to the initial site inspection. If they 

are unable to the homeowner’s builder may seek a scope of work adjustment if the ECR changes after 

the applicant obtains an elevation certificate.  

 

Municipalities 

 

All municipalities must expedite all site plans, road opening permits, variances, construction permits, 

and any other applications related to Sandy recovery applicants to the greatest extent possible and be 

as responsive as possible to questions from program participants.  

 

Within 5 business days DCA will provide individuals to assist municipalities that need additional 

construction and/or code enforcement personnel at the request of the municipality. 
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Municipalities must grandfather pre-existing conditions for site plan and variance approval if the 

applicant is using the same footprint so long as there is no likely safety hazard. 

 

Dignity and Respect 

All homeowners will be treated with dignity and respect throughout the recovery process. 

 

 

Appropriations  

 

The Legislature will annually appropriate sums to make the payments to homeowners who have signed 

the promissory note and subsequently been told the program made an error and they are not eligible 

for the grant funds.  

 

 

 


